SCIENTIFIC GAMES INSTALLS SYSTEMS AT WIND CREEK BETHLEHEM
Newest Wind Creek Property Gets Bonusing, Player Loyalty
and Customer Service Tools
LAS VEGAS, January 16, 2020 – Scientific Games Corporation (NASDAQ: SGMS) ("Scientific
Games" or the “Company") installed its casino management system solution at Wind Creek
Bethlehem Casino.
Located in Bethlehem, Pennsylvania, Wind Creek Bethlehem boasts 3,399 slot machines and
178 tables, all of which will be managed and monitored by a suite of Scientific Games Systems
products, including SDS®, CMP®, iVIEW®4, TableView™, Beverage Ordering Service System
(“BOSS”), and Servizio™.
“At Wind Creek, we are dedicated to providing our guests with a first-class experience and our
newest property requires the best in bonusing, promotions, player loyalty and customer service
solutions,” said John Enriquez, Chief Information Officer, Wind Creek Hospitality. “Scientific
Games’ suite of casino management products is unparalleled in the industry. Their ability to
customize and integrate their system with Wind Creek’s proprietary player loyalty system was
integral in tying together our growing portfolio of Wind Creek properties, creating an enhanced
customer experience for all our valued customers.”
For over 40 years, SDS has set the standard as the gaming industry's most accurate, reliable,
and innovative slot accounting system. SDS is an integrated slot accounting system that
continually monitors slot machines, other gaming devices, and customer gaming activity
throughout the casino property. CMP is the Company’s player-tracking and customer-relationship
system that helps operators manage and evaluate the database of players throughout the casino.
The award-winning iVIEW 4 - Scientific Games’ next-generation player interface - enables the
casino to show dynamic marketing content, animations and videos on the gaming machine, while
supporting cardless/cashless play, and offering instant response through a sophisticated multitouch display. iVIEW 4 supports HTML5 graphics and uses web widgets to enable casino
marketing teams to easily update content dynamically throughout the casino on Wind Creek
Bethlehem’s gaming devices with current promotions, advertisements, videos and more –
significantly enhancing the player experience.
iVIEW 4 features improved software architecture for seamless third-party integration, interfacing
with third-party solutions as well as multiple Scientific Games applications including CMP and
Elite Bonusing Suite® of several turn-key promotions for instant rewards at the point-of-play, and
BOSS, a touch-enabled interface that allows players to order drinks without leaving the slot
machine.
TableView allows floor operations staff to enter real-time player ratings and issue customer comps
and markers right at the gaming table via the ease and simplicity of a mobile device.

Servizio Mobile Service Solutions enhance customer service through a suite of smart,
customizable mobile apps for casino personnel that enable jackpot processing, player
registration, proactive slot maintenance, and more – all from handheld mobile phones or mobile
tablets.
Derik Mooberry, Executive Vice President and Group Chief Executive of Gaming for Scientific
Games stated, “We are thrilled to add Wind Creek Bethlehem to our continued partnership with
Wind Creek Hospitality, providing them with our industry-leading casino management solutions,
including the award-winning iVIEW 4 which will open up a whole spectrum of player engagement
for the property, including dynamic marketing and enhanced customer service and employee
operations, creating a best-in-class experience for their players.”
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About Scientific Games
Scientific Games Corporation (NASDAQ: SGMS) is a world leader in gaming entertainment offering the
industry's broadest and most integrated portfolio of game content, advanced systems, cutting-edge
platforms and professional services. The company is #1 in technology-based gaming systems, digital realmoney gaming and sports betting platforms, casino table games and utility products and lottery instant
games, and a leading provider of games, systems and services for casino, lottery and social gaming.
Committed to responsible gaming, Scientific Games delivers what customers and players value most:
trusted security, engaging entertainment content, operating efficiencies and innovative technology. For
more information, please visit www.scientificgames.com.
About Wind Creek Hospitality
Wind Creek Hospitality is an authority of the Poarch Band of Creek Indians. Wind Creek Hospitality
manages the Tribe’s gaming facilities including: Wind Creek Atmore, Wind Creek Wetumpka, Wind Creek
Montgomery, Wind Creek Bethlehem, Wa She Shu Casino in Nevada, Renaissance Aruba Resort &
Casino, Renaissance Curacao Resort & Casino, WindCreekCasino.com, as well as racetracks in Alabama
and Florida
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Forward-Looking Statements
In this press release, Scientific Games makes "forward-looking statements" within the meaning of the U.S.
Private Securities Litigation Reform Act of 1995. Forward-looking statements can be identified by words
such as "will," "may," and "should." These statements are based upon management's current expectations,
assumptions and estimates and are not guarantees of timing, future results or performance. Therefore, you

should not rely on any of these forward-looking statements as predictions of future events. Actual results
may differ materially from those contemplated in these statements due to a variety of risks and uncertainties
and other factors, including those factors described in our filings with the SEC, including the Company's
current reports on Form 8-K, quarterly reports on Form 10-Q and its latest annual report on Form 10-K filed
with the SEC on February 28, 2019 (including under the headings "Forward-Looking Statements" and "Risk
Factors"). Forward-looking statements speak only as of the date they are made and, except for Scientific
Games' ongoing obligations under the U.S. federal securities laws, Scientific Games undertakes no
obligation to publicly update any forward-looking statements whether as a result of new information, future
events or otherwise.

